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Bogota September 6th, 2011

Sirs
TRICORMETALS
Attn. Mr Rob Townsend

Dear Rob,

I wanted to express in writing my appreciation for the titanium anodes and zirconium
coils we recently received. Upon arrival the equipment was inspected and accepted
100%. As we have discussed in the past we cannot afford to send people to watch your
progress and as well we cannot afford costly repairs here at the plant so your
cooperation is essential to our success. The project was handled in a thoroughly
professional manner from the beginning engineering and design stage through
production, inspection and shipment.

Please pass my gratitude on to all of those involved in making this project a success and
be assured that I look forward to working with Tricor again on future projects.

Juan Manuel Quintero
Director
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